
remote 
surveillance 
peace of mind, anytime anywhere

M
ax

is
 M

ob
ile

 S
er

vi
ce

s 
S

dn
 B

hd
 (7

33
15

-V
)

Maxis Remote Surveillance is the latest in mobile security - offering you the 
freedom to view ‘LIVE’ video images captured from the installed camera or 
CCTV system.

All this through your Maxis 3G & GPRS mobile phone, PDA & Windows 
Mobile devices anytime, anywhere.

Able to view ‘LIVE’ video images of multiple cameras at multiple 
different sites.

Able to view each selected camera in a single full screen image.

Able to view ‘LIVE’ video images in normal or high resolution with 
digital pan/tilt function.

Capable to view ‘LIVE’ video images over GPRS, EDGE, 3G or 3.5G 
network.

Ability to list, name & assign all cameras, i.e. Kitchen Cam, etc.
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Unlimited viewing
with no GPRS / EDGE / 3G / 3.5G data charges
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SURVEILLANCE SERVICE PROVIDER

If you already have a camera or CCTV system, to utilize Maxis Remote 
Surveillance, you need to upgrade with Maxis Remote Surveillance 
compatible video server or IP Encoder and to subscribe to Maxis Remote 
Surveillance & an internet broadband connection.

To subscribe, type “ON MRS” and send via SMS to 27226. After which, 
please follow instruction on screen.

Note: Internet broadband connection is necessary for this service to enable 
‘LIVE’ video streamed out from camera at broadband speed, transferring the 
video feed to your GPRS or 3G mobile phone.

Internet Broadband Connection

A Maxis Remote Surveillance compatible camera system installed, be 
it an IP based Maxis Remote Surveillance compatible DVR system or 
a Maxis Remote Surveillance compatible IP camera system.

A MIDP2.0, J2ME Mobile Phone, PDA, Windows Mobile Compatible 
phone connecting via GPRS, EDGE 3G or 3.5G network.

Maxis Remote Surveillance, RM20 subscription for 30 days.

Monthly Subscription
A RM20 subscription for 30 days.

You are free to view unlimited times 
as you wish.

how is the charges?

basic requirements to subscribe 
maxis remote surveillance

how to subscribe

Unlimited viewing
with no GPRS / EDGE / 3G / 3.5G data char

RM20 per 
month

what is maxis remote surveillance?

mobile surveillance architecture

features of maxis remote surveillance



surveillance system or CCTV system:

All GPRS or 3G mobile devices classified as MIDP2.0, J2ME 
Mobile Phone, and/or PDAs which is Windows Mobile compatible.

For listing of compatible mobile devices, please login to

www.mrs.net.my

For more details, visit any Maxis Centre or call 1800 82 1123
to speak to our Customer Care Consultants.

You can also visit maxis.com.my

C O M M U N I C A T I O N S

mobile devices:
remote surveillance compatible

remote surveillance compatible

Office Monitoring Retail MonitoringShopping Mall Monitoring

Traffic Monitoring

Home Monitoring

School Monitoring

Bank Monitoring

Factory/ Process Monitoring

examples of applications it can be used in

places of interest
monitoring


